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Volunteer Role Description
OPAL (Older People Active Lives) 
[bookmark: _Hlk78916391]OPAL Volunteer Fundraiser  

Time Commitment: We ask volunteers to commit to a few hours per week/fortnight for 6 months minimum.  

Location: West Lothian wide 

Contact: 27 George St, Bathgate, EH48 1PG. 01506 815815, opal@cyrenians.scot 
Overview 
[bookmark: _Hlk78916458]OPAL (Older People Active Lives) aims to maintain or increase the independence and well-being of older people across the West Lothian area. Our service is delivered by dedicated, trained volunteers who offer encouragement, companionship and support to engage in social, leisure and community activities. 

We support anyone of age 60+ who is looking to re-connect socially either on a one-to-one basis or in a group setting. People can either self-refer or be referred by a health professional.
Why we need you and what activities are involved
This role will support our team to increase the range of our supporters and income in West Lothian. 

· Assisting the team with planning and delivering local fundraising events 
· Linking with local businesses/organisations to increase the number of people who support Cyrenians OPAL and seeking opportunities to increase our income	Comment by Mhairi Maclennan: This is considered stakeholder engagement and management, and would be the type of thing we’d pay someone for. This isn’t the type of responsibility we can expect a volunteer to do 
· Design support using Canva for fundraising materials, social media and external communications	Comment by Mhairi Maclennan: This maybe needs rewording as it could put people off who haven’t heard of Canva before. Perhaps “Assist the team in designing materials for fundraising and promoting OPAL”
We’d also want to make sure that they’ll be fully trained and supported to learn how to use Canva
· Develop and maintain local relationships with individual supporters	Comment by Mhairi Maclennan: Similar to the first point, this is quite a big scope. We may want to consider splitting this into 2 volunteer posts, one for “community engagement” and one that’s more office-based including the eTapestry and Canva responsibilities. 
· Supporting regular communications with local supporters – including targeted appeal content - to increase support and sustain engagement long term in West Lothian.
· Linking with the wider Cyrenians fundraising team, to identify and follow-up opportunities to increase engagement and raise income and awareness locally 	Comment by Mhairi Maclennan: This should be done by a member of staff, paid internally. 
· Updating data on our eTapestry database


Skills we’re looking for
· Methodical and conscientious with a “can do” attitude
· Great communication skills so you can develop strong relationships with all kinds of audiences
· Team player who is comfortable adapting to varied tasks 
· Strong IT skills, with an interest in learning new software to support your responsibilities	Comment by Mhairi Maclennan: This maybe needs rewording, consider “strong skills and interest in IT”
· Understanding of confidentiality and boundaries, 
· A commitment to Cyrenians’ values of: Compassion, Respect, Integrity and Innovation
· Patient and respectful of all people, whatever their background or presenting behaviour
· Some fundraising experience is necessary 	Comment by Mhairi Maclennan: If we’re asking someone for previous experience in fundraising, then this can’t really be a volunteer role, it would have to be a paid role. 
· Reliable with good time keeping
[bookmark: _GoBack]What you can gain from this opportunity 
· New connections for work and social activities
· Recognised experience for work or study 
· A full induction and access to a range of training courses
· Ongoing support and supervision for personal development
· Experience in fundraising across a range of supporter audiences and funding types including working on fundraising events
· Experience of using databases and internal project tracking
· Experience in using different systems and software 
· Being part of a friendly and innovative team, and the wider Cyrenians’ community

Further Info
Expenses

We cover local travel costs at public transport rate or mileage, and £2.50 or a meal if volunteering over 4 hours at one time.

About us 

[bookmark: _Hlk78916706]At Cyrenians, we tackle the causes and consequences of homelessness.

Everybody deserves the opportunity to lead valued, fulfilling lives. The support we offer is person-centred and relationship-based – meaning that we work alongside people towards the change they would like to see. Our core values are Compassion, Respect, Integrity and Innovation.

Cyrenians’ head office is based in Edinburgh, with smaller offices in other areas, including Falkirk and West Lothian. Cyrenians is a Scottish Charitable Incorporated Organisation (SCIO), registered charity SC011052
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